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lenry P. Cole 

January 28,2002 

T C  
lffici of the Secretary 
toom 159 
i00 Pennsylvania Avenue, NW 
V'hington, DC 20580 
!15-637-9312 

RE: Telemarketing Rulemaking Comment. FTC File No. R411001 

Bear Sir or Madam: 

Tour time and consideration. 
I wish to be added to the National Telemarketing Do-not-call list. Thank you for 

Sincerely, 

tY&L enry I? Cole 

Patricia A. Cole 
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o whom it may concern. 

. .  , ._. ~ . j-":.' , . . , ..... , . -  

egarding the FTC's proposal for a national telemarketing do-not-call-list . 

am very much in favor of this proposal, and sincerely hope to see it put into action as soon as 
ossible. I feel the constant calls fiom telemarketers are nothjng less than personal harassment 
gainst myself and my m y .  Not to mention a total invasion of my privacy since my husband 
nd I both opted for an un-listed telephone number specifically to avoid unwanted telephone 
alts. We soon learned that was pointless. 

also find it h t ra t ing that they have no sense of simple phone etiquette when it comes to the 
mes of dayhey will call. I've actually had calls at 9 o'clock at night! Not to mention the always 
be counted on calls in the middle of dinner. I have actually had days during which I have re- 

eived several calls , five or six in one day, at which point I am reduced to much phone slamming 
nd cursing. I am not usually a rude person. 

find the fact that there may soon be relief fiom this phone harassment very encouraging. 

4 

1 

Sincerely, Maureen Cook 
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FTC, Office of the Secretary 
Room 159 
600 Pennsylvania Ave. N.W. 
Wasgington, DC 20580 

Re: Telemarketing Sales Rule 

TO Whom It May Concern: 

C ‘  
I 

L- 

(4)  , 
mowy for. My time with my family is important and should not be subject to phone calls from a group of 
people that are after my money. 

I do not like to be interrupted at home with unsolicited sales calls on a phone service that I pay good 

(2) I have subscribed to the service where I am on a list banning such calls, yet this week I have received 
three unsolicited calls from a company that sells magazine subscriptions. I have asked them for their number 
there and they cannot give that to me. I feel that families have a right to have the number listed on their caller 
ID. I feel people have a right to know where the calls are originating from. 

. 

(3) 
able. I have told many friends about the service the government offers to help with these phone calls. I was 
amazed at how many people where unaware of this service. I feel the toll free number service should be funded 
by a special tax on phone solicitors and be advertised as a public service so more consumers are aware of 
service. 

I feel a toll free number which consumers can request to be put on a “do not call” list should be avail- 

(4) 
information from anyone but the consumer themselves. 

I strongly suggest you pass a law prohibiting telemarketers, etc. from getting consumer’s credit card 

( 5 )  
protection plans they should have to disclose consumer liability is only up to $50.00 of unauthorized charges. 

I also feel that honestly is important and therefore when companies try to sell consumers credit card 

(6) 
credit card applications with my name on it. I have to open and shred each letter in hopes of protecting myself 
from getting my identity stolen. I am not sure who to’give this input to but you. 

I would also like to add that I would back any legislation that would stop me from receiving by mail 

Thank you for reading this. 

Sincerely, 
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February 12,2002 

Office of the Secretary 
Room 159 
Federal Trade Commission 
600 Pennsylvania Avenue 
Washington, D.C. 20580 

Re. Proposed National “DO Not Call” Registry 

I am writing to let you know that you have my support on your proposed registry. 

Occasionally I have received more than 12 telemarketing calls in one day, yesterday I received 5 
calls in an hour and a half period, between 5:OO & 6:30 p.m. 

At the very least these calls are a nuisance, during times of serious family problems the calls add 
unneeded anxiety. 

Thank you for looking into this problem. 

Best Regards, 

Patricia Enk 

6 9 2  
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February 7,  2002 

Office o f  the Secretary 
Room 159 
Federal Trade Commission 
690 Pennsylvania Ave NW 
Washiington, D.C. 20580 

Gentlemen o r  Madam: 

'{DO NOT CALL" ar t i c l e  about Hate Telemarketers? Tell i t  t o  the FTC was i n  our 
Capital -Journal newspaper on February 1, 2002. 

We believe that  telemarketers have violated the law. We are complaining 
fervently about the interruptive ca l l s  received during the days and nights. 

Please consider th i s  t o  be a complaint against the telemarketers. 

Please have our  telephone number eliminated from the l i s t s  made available t o  the 
telemarketers immediately. 

Whatever i t takes t o  correct the situation of unwanted telemarketers' c a l l s ,  we 
are i n  favor  o f  i t .  

Our telephone number is 1-785-266-7770. T h i s  is i n  Topeka, Kansas 

Thank you for  your assistance i n  adding our telephone number t o  the "DO NOT CALL 
L I ST" . 
S i ncerel y , 

Mr. & Mrs. Wallace D. Fincham 

d t t e n t  ion : Mr . Howard Beal es 
Director o f  the FTC's consumer protection bureau. 



February 9, 2002 

Office of The Secretary - Room 159 
Federal Trade Commission 

, 6 0 0  Pennsylvania Ave., NW 
Washington DC 20580 

_ -  

. .  

Dear Sir or Madam- 

hlease let us go on record as strongly supporting your stringent mod- 
ification of the rules that govern Sales Telemarketing. 

v ,  

7 

Telemarketing is an arrogant and intrusive practice. 
the free enterprise system, by using a dome'stic communications device - 
the resi.dentia1 telephone - to ensnare people with unwanted, annoying 
"sales 'I present aions s . 

It is corrupting 

The arrogant individuals and organizations who inflicz this outrageous 
practice on defenseless householders are steadily diminishing America's 
quality of life. They should be subject to penalties severe enough to 
force complete abandonment of  telemarketing as a sales technique. 

Your acknowledgment and comments would be greatly appreciated. 

Yours truly, 

u Edward J. Finn 
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